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SAMPLE DETAILS

Initial Complaint Date: 1t April 2018
Complaint Reference: 15HJKLMN
Purchase Order No.: 10-025-0256-02

SAMPLE INFORMATION

Date sample(s) received . 349 April 2018
Packaging . In a sealed plastic bag
Storage conditions : Ambient temperature
Date(s) sample(s) examined ;10" April 2018

METHODS AND REFERENCES

Analyst reference . SDA
Method reference(s) . TES-AC-192: Light Stereomicroscopy
TES-AC-193: Compound Light Microscopy

Deviations from the
method reference(s) : None

RESULTS

The complaint sample consisted of two pieces of black/red coloured matter, which were photographed
as received and can be referred to in Plate 1. Both pieces were organic in appearance and each had
one edge with black fibres protruding. One of the pieces showed signs of mould on its surface. The
fibres appeared intrinsic to the whole sample.

Sections of the complaint matter and the black fibres were taken and examined under the compound
microscope. In the complaint matter it was possible to see muscle fibres (Plate 2) connective tissue
(Plate 3). The black fibres were identified as hairs with a mosaic scale pattern (Plate 4), an
amorphous medulla (Plate 5), streaked pigmentation (Plate 6) and ovoid bodies. This is consistent
with hairs from a cow.
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CONCLUSIONS

It was concluded that the complaint sample consisted of two pieces of proteinaceous matter, most
likely from skin due to the presence of hair. The hairs from the sample were consistent with the hair
from a cow. Due to the nature of the complaint sample it was considered to have most likely to have
originated from an ingredient of the reported product.
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PLATE 1 Shows the complaint sample photographed as received against a millimetre-
squared background
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PLATE 2 Shows an example of the muscle fibres, seen in the complaint matter.
Magnification x 435
PLATE 3 Shows some of the connective tissue, highlighted pink/red with eosin seen in a

section of the complaint matter. Magnification x 235
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PLATE 4 Shows an example of the mosaic scale pattern, seen in a scale cast made from
the black hairs of the complaint sample. Magnification x 1110

PLATE 5 Shows an example of the amorphous medulla, seen in the black hairs of the
complaint sample. Magnification x 435
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PLATE 6 Shows an example of the streaked pigmentation, seen in the black hairs of the
complaint sample. Magnification x 1090
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